YpooBneTBopsiBaHe
Ha HYXXOWUTe U OMaKBaHUATA Ha
rpaxxgaHurte oT obLMHATa,Ypes3
npegnaraHe Ha Ka4eCTBEeHW
aAMUWHUCTPATUBHU YCIyIru Ha
HacerieHMeTo U PPUANYECKUTE
nuua.
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MexaHn3Mu 3a obpaTHa Bpb3Ka U
n3cneanBaHe Ha yOOBNETBOPEHOCTTA

Bceku rpaxgaHuH unu KOJ1, konto 3aaBaBaTt unum nonssart
agMMHUCTPATUBHMU YCIIyru, Morart ga nogasar XXandu, curHanum um
npeasioXXeHus.

-no e-nowya

-Nno nowjata

-nn4yHo B LUAO / copoHT-0h1nc

MexaHn3mu 3a obpaTHa Bpb3Ka OT KIMEeHTa:

npeannoXxeHUs,, KOMeHTapu, NnoxBasru, onfakBaHUA N Apyru c uen ga
ObAaaT B3eTU No4 BHUMaAHME U3MEHSALUUTE ce NOTPEeOHOCTU Ha
pa3fIMYHUTE rPynu KIUEHT!;

aHanuM3upaHe Ha npeanoXeHusiTa 3a nogoobpsiBaHe Ha
aAMUHUCTPATUBHOTO OGCMyXXBaHe 1 4OCTbNAa A0 aAMUHUCTPATUBHMU
yCInyru, Kato NpUoXnmuTe Lie HAaMepAT oTpaxeHue B paboTHUTe
npolecu Ha agMUHUCTPaUMUATA.



Konko yecto uanoni3Bare
aAMWUHUCTPATUBHUTE YCIYyrn Ha

oowmHaTa?
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Ha KkakBO HUBO OT OOLUMHCKATA
aAMUHUCTpPAaLNA OCbLLECTBUXTE
KOHTAaKT?
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Oka3aHo nu Bu 6elle HY>KHOTO CbAeUCTBUE OT CTPaHa
Ha CIyXXutenurte B oOLWMHaTa 3a pa3pellaBaHe Ha
npobnema Bu,4ype3 ocurypsiBaHe Ha OTKpUTa U
npegpasnosnaraiwa o6CcTaHOBKa, KbAETO KINTMEeHTU C
pa3nn4YHU NOTPeOHOCTN Aa nony4vyaBaT Ab/MKNUMOTO
BHMMaHUe N yBaxxeHue B nony4dyasaHe Ha AO.
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3a KOJKO BpeMe bsxTe 00CnyXeHu
oT cnyxutenute B LAO/PpPOHT-
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Kak oueHsaBaTe Ka4eCcTBOTO Ha
aAMWUHNCTPATUBHOTO obcnyxBaHe?
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O6wunHcka agmuHucTpauma CyHrypnape , Kato opraH Ha
U3NbJIHUTESTHATa BJlIacT OCbLeCTBABaA Abp)KaBHaTa
nonutuka Ha Penybnuka bbnrapusa B cipepara Ha
nyonuyHute ycnyru. OcbliecTBABaKM Ta3un OeNHOCT
HUe ce CTPpeMUuM fa OCUTypuUM Ha BCUYKU CBOU KITUEHTHU
cnpaBenniMBo, 0e3npucTpacTHO, NPO3pPa4YHO U AOCTbLIHO
obcnyXxBaHe.

Oyakeame Bawume npernopbKU U MHEHUSI

NMpenopbkute cu 3a AO B 0OWMHCKa agAMUHUCTPaLUA
CyHrypnape ,Mmoxe ga nspasute 4pes nonbriBaHe Ha
aHkeTHU KapTn B LUAO Ha rpaxpaHuTte / ppoHT-0Chmc
crpapa Ha oowumHaTta yn..OumutpoB Ne10/, Ha
CTpaHuuaTa Ha obLiMHaTa B UHTEepPHeT , Aa nsnparturte
aHKeTHaTa KapTa no nowiata unmu Ha e-nowa :
kmetsungurldre@abv.bg.



